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Is Your Association Website Working

For YOU...or Are You Working For
Your WEBSITE?
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Website Evaluation Tool

First Impressions Professional, Interesting 12345
e URL Short and Simple 12345
e Download time Keep under 50K in size 12345
e Look and feel Readable(words, font) 12345
e No Software A satisfier 12345

download
e Home page No need toscrolltoseeit |12 3 45
e Unique selling point | On Home page 12345
e Able to take action | Direct links 12345
e Depth of site User wants more 12345
e Contact details Specific and accurate 12345
e No registering to get | A satisfier 12345

to site

Navigation Finding the way 12345
e Ease of use intuitive 12345
e Site map Give routes 12345
e Return to home From any page 12345

page
e Internal search Especially if large site 12345
engine
e Internal links Content oriented 12345
e Broken links Frustrating 12345
e Texts and graphics | Considers visually impaired |1 2 3 4 5
used but limited
e Limited use of Split web pagesandcause |12 345
frames confusion
Content Necessary for 12345
effectiveness
e Useful information | Value added and proof it 12345
e Degree of Authority, currency, 12345
information coverage, objectivity,
accuracy
e Level of interaction | Interactive is better 12345
e Graphics Value added only 12345
e Animation Value added only 12345

Scoring: the higher the point value, the better your website




Website Evaluation Tool

e Sound

Value added only

e Testimonials

Builds trust

e Amount digestible

Not too much

e Uptodate

Define “current”

e Multiple languages

If a wider audience is
sought

e FAQ’s

Makes use simpler

Discussion

Provides for input

Attractors

Competitors, special
offers, free items, news,
external links, newsletter,
other

Findability

URL should be close to
name

e keywords

strategic

e Adbvertising

Other links to your site

e Partner and affiliate
sites

Reciprocal links

e \Website on business
cards, letterhead,

Keeping your name out
front

Reaching out

etc..
e Contact
e email

Respond quickly(automatic
is best) telephone #’s ok but
not often used

Browser compatibility

Many as possible

Knowledge of users

Utilization statistics

User satisfaction

Reliability, # of clicks,
acknowledgement, order
tracking,

Management Centre International Limited.

Scoring: the higher the point value, the better your website




